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ACEIT Technical Support 
aceit_support@tecolote.com 
(805) 964-6963 ext. 211 
 

ACEIT Support Australia 
aceit_support_au@tecolote.com 
61 7 5575 9877 
 

ACEIT Sales 
aceit_sales@tecolote.com 
(281) 333-0240 ext. 225 
 

ACEIT Training 
aceit_train@tecolote.com 
(281) 333-0240 ext. 227  
 
ACEIT Development 
5266 Hollister Ave., Suite 301 
Santa Barbara, CA  93111-2089 
(805) 964-6963 
 
ACEIT Website 
www.aceit.com 
 

 

ACEIT Online Knowledge Base 
Do you know all the ways to get ACEIT support?  

 Phone support (805-964-6963 x 211)  
 E-mail (ACEIT_Support@Tecolote.com) or via ACEIT.com Support Center
 Search the Knowledge Base 

 

To access the Knowledge base, go to the Support Center. After logging in, click on 
the Search Knowledge Base icon.  
 
You can perform a basic search: 

 

Enter data in the Search for: field, click Search and all articles that have any of the 
keywords will be retrieved. If you want to look for an exact phrase, enclose the 
string in double quotes. 
 

You can enter additional information to narrow the search, if desired

The basic search specified above retrieves the following article: 

Click on the hyperlink to read the entire article.  
 

The Knowledge base is constantly being updated with your support calls. It is 
another resource for any ACEIT questions you may have. 
 

2011 ACEIT User Workshop – Call for Papers 
We would like to invite you to submit papers and/or presentations that relate to 
ACEIT to be considered for this year’s User Workshop.  The most compelling 
presentations are those that demonstrate innovative ways to solve common, but 
challenging, estimating problems by exploiting features unique to ACEIT
just a few of the subjects that our users have expressed interest in:
 

 Cost Estimating 
 Parametrics 
 Risk Analysis 
 Risk Management 
 Budget Management 
 Inflation 
 ACE Plug-ins 
 Estimate Review Strategies 
 Analysis of Alternative Strategies 

 ACEIT Tricks & Tips
 Time Phasing Strategies
 POST Reporting 
 Linking ACE to other tools
 Innovative Uses for DECs
 Integrated tools (CO$TAT and 

Inflation Utility) 
 Joint Cost & Schedule Uncertainty
 Cost Benefit Analysis 

Implementations
 

Prospective presenters should submit an abstract and author’s biography to the 
Workshop Coordinator, Trina Rodriguez. 
 

For full details on submitting your abstract, view the Call for Papers
year’s ACEIT User Workshop website. 
 

ACEIT Training Schedule 
 Sep Oct Nov
ACEIT 101: Introduction to 
ACE, CO$TAT and POST 

21-24 
WDC 

19-22 
Manhattan 
Beach, CA 

16-19 
WDC

 
30-3 WDC

RI$K 102: Introduction to 
Cost Risk Analysis and 
ACEIT RI$K 

 26-27 WDC  

 
On-Site and Mechanics Training are available, contact ACEIT Training for more information.
 

2011 ACEIT User Workshop 
 

25 Years of Cost Estimating Innovation 
January 31 - February 2, 2011 

Fess Parker's Doubletree Resort – Santa Barbara, CA
 

For full details, view the ACEIT User Workshop website. 
  

ACEIT Certification/Compliance Documentation 
Certification/Compliance Document Agency Version
AF E/APL – Certified Air Force 
Evaluated/Approved Products List 

Air Force 7.x

Army CON – Army Certificate of Networthiness Army 7.2
NMCI – Navy/Marine Corps Intranet Navy 7.1
NMCI – Navy/Marine Corps Intranet Navy 6.1a
VPAT – Voluntary Product Accessibility Template various 7.2
US Dept of Education - Client Software 
Accessibility Review (Section 508) 

Dept of Ed 6.1a

ACAT I and II ACEIT Requirement Memorandum Army Any
Microsoft Gold Certified Partner (7th Year) various 7.2

 
To view these documents, visit the Compliance Documentation page on aceit.com.
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) or via ACEIT.com Support Center 

To access the Knowledge base, go to the Support Center. After logging in, click on 

 
and all articles that have any of the 

keywords will be retrieved. If you want to look for an exact phrase, enclose the 

, if desired: 

 
 

 

The Knowledge base is constantly being updated with your support calls. It is 

We would like to invite you to submit papers and/or presentations that relate to 
The most compelling 

presentations are those that demonstrate innovative ways to solve common, but 
estimating problems by exploiting features unique to ACEIT.  Below are 

just a few of the subjects that our users have expressed interest in: 

ACEIT Tricks & Tips 
Time Phasing Strategies 

 
Linking ACE to other tools 
Innovative Uses for DECs 
Integrated tools (CO$TAT and 

 
Joint Cost & Schedule Uncertainty 

it Analysis 
Implementations 

Prospective presenters should submit an abstract and author’s biography to the 

Call for Papers page on this 

Nov Dec 
19 

WDC 
 

3 WDC 

14-17 
WDC 

  

for more information. 

Santa Barbara, CA 

Version Issued 
7.x 29 Jun 10 

7.2 26 May 10 
7.1 Feb 09 

6.1a 2006 
7.2 26 Mar 10 

6.1a 30 Jun 05 

Any 15 Apr 04 
7.2 26 Apr 10 

on aceit.com. 
 

 


